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Course Purpose The purpose of the course is to investigate the use of Information and 
Communication Technologies, hereinafter ICT, for the benefit of both 
governance and democracy. In particular, ICT can contribute to the 
improvement of the exercise of public service competences, contribute to the 
direction of deliberative and participatory democracy, offering opportunities 
for citizens to express their will in a direct and targeted manner, to participate 
in the design, implementation and evaluation of public policies, as well as to 
contribute to the prevention of corruption 

Learning 
Outcomes 

Upon completion of the course, students are expected to be able to: 
 
know and understand important features of E-Governance (E-Governance) 
and how it is related to the technological support of specific 
functions/processes 
of the Public Administration, as, important policy issues related to the  
implementation of  E-Governance are examined, as well as the actions of E-
Governance in the European Union. Also, the general use of new 
technologies in democratic societies, in the form of participatory democracy, 
as well as the contribution of E-Governance to the fight against corruption 
and the protection of whistleblowers in the new digital environment, is  
examined. 
Upon completion of the course, students will have deepened in the role of E-
Governance in Public Administration and society in general. 
In addition, they will be able to further investigate and present these issues. 
 

Prerequisites  Corequisites  . 

Course Content 
E-Governance is a new interdisciplinary, scientific discipline. A holistic 
approach to E-Governance includes institutional, legal, organizational, 
technological, etc. In addition, E-Governance is not only of interest to 
academics and researchers, but mainly has a practical orientation. 
Therefore, the aim is to exploit the results of research in practice by 
the competent bodies, in order to improve the services provided to citizens 
and governance as a whole. 
This thematic unit focuses on the conceptual dimension of E-Governance, in 
its more specific aspects, such as e-participation and e-democracy. It covers 
a wide range of topics, such as the European institutional framework of E-
Governance as well as E-Governance at an international level, the concept 
of public service, the provision of public services, 



services, open government data, electronic participation, tackling and 
preventing corruption with the contribution of e-government and finally the 
protection of whistleblowers and their contribution to the implementation of 
e-participation. 

 

Teaching 
Methodology 

Distance Learning  
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Assessment • Weekly Training Activities (15 %) 

• Assignment 1 (15 %) 

• Assignment 2 (15%) 

• Final Exam (50%) 
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